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Local community context, social service delivery, and identifying need: Service provider adaptation in a complex social environment
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Abstract
This qualitative study investigates the experiences of a purposive sample of social service providers (n=19) working with Muslim people in New York City after the September 11, 2001 terrorist attacks.  The investigators sought to better understand the organizational level context of adaptation among social service providers. Service providers described three aspects of the social environment that result in service adaptation: addressing limitations in service delivery; addressing socio-political dynamics through services; and responding to socio-cultural and demographic changes in cultural groups. The conclusion considers implications for further research, education, and practice, in relation to the organizational level context of social service delivery. 
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